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TPS Awarded ‘Aftermarket Company of the Year Award 2010’                                                        
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We are pleased to announce that the TPS network has been awarded the Institute of Transport Management’s (ITM) ‘Aftermarket Company of the Year 2010’, following our same success in 2008. 

This is a great achievement and we would like to thank all those who contributed to this prestigious recognition. 

Please see below an extract of the award notification statement issued by the ITM, earlier this month. 
The aftermarket sector plays a vital role in the automotive industry as a whole, supplying parts, repairs and servicing.  The companies handling the needs of the automotive aftermarket include: fast-fit centres, garages, bodyshops and tyre specialists as well as vehicle manufacturers themselves.  As the automotive industry struggles toward recovery following its nadir in the worst days of the recession, the aftermarket retains the opportunity to take advantage of longer vehicle ownership by both fleet operators and private owners, which increases the need for aftermarket services.  The ITM monitors developments in the automotive and aftermarket industries on an ongoing basis, in order to advise the large number of Institute members who are involved in these areas of the transport industry.  The Institute is pleased to able to announce the results of this year’s accreditation programme for the automotive aftermarket, following the deliberations of the Awards Committee.  It is with great delight that the Institute confirms that existing title holder Volkswagen Group UK has been reissued with the ‘Aftermarket Company of the Year’ Award, in addition to its recent success in winning ‘Best OE Parts Supplier 2010’.

Remarking on Volkswagen’s achievement in winning the ‘Aftermarket Company of the Year 2010’ Award, ITM Media and PR Director Mr. Patrick Sheedy said: “When we at the Institute first caught wind of the TPS network concept, we were astounded by the ambition of the project.  It was a pioneering strategy which had not been seen in Europe before, nor operated by a major brand elsewhere in the world.  When it came to the implementation, the initial roll-out of services was so expertly handled that the network was up and running smoothly in just over a year.  I am pleased to be able to say that subsequent investigations by the ITM research team have returned highly favourable reports which show that repairers can continue to depend on the Volkswagen TPS network for efficient, reliable and cost-effective parts supply.  The TPS network is still unrivalled in the industry and I am delighted to be able to recognise this with the ‘Aftermarket Company of the Year 2010’ Award.  Congratulations to all at Volkswagen on the success of the TPS network and this latest triumph with the Institute’s accreditation programme.”
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